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The Italian Trade Agency-ITA, following the emergency due to the spread of the virus COVID-19, intervenes in
favour of the Italian production system with immediate impact measures:
• NEW SERVICE CATALOGUE: ITA offers Italian companies free new services;
• EXTRAORDINARY SUPPORT MEASURES 2020: ITA cancels the costs of participation in promotional
initiatives of Italian companies. Reimbursement of expenses already incurred;
• RESTART WITH ITA!: ITA makes available to Italian companies a series of tools completely free and
immediately usable: news from the markets and a multimedia training program of Export Management;
• FLYING DESKS: ITA offers free remote consulting to fly your business to foreign markets.
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NEW SERVICE CATALOGUE
Effective Since the 1st April 2020

can be downloaded from the Italian Trade Agency web site
https://www.ice.it/it/nuovo-catalogo-servizi-0
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The new Service Catalogue simplifies and makes our offer even more accessible to your company
Two new sections, tailor-made for you, to illustrate our services and respond directly to your needs

1) Services to Know includes 20 free services to
start and deepen the knowledge of foreign
markets.
To make your work even easier to previous free
services (most of them are accessible online) we
have added many more, that used to be feebased.

2) Services for Growth includes 8 tailor-made services with
high added value, to help you develop your business in the
world.
The services of this section are paid services, but three of
them:
• Search of foreign partners and customers;
• Search of foreign investors;
• Using ITA facilities (for three days a year)
they become free if your business has up to 100 employees.
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DISCOUNTS
* For paid services, there is also an
advantageous system of discounts, ranging
from 10% to 30%, covering regular customers,
start-ups and innovative companies, as well as
trade associations, Chambers of Commerce
and aggregators of companies that have
signed agreements with ITA.

Complete information can be found on our
website:
www.ice.it/it/servizi/scontistica-vigore

HOW TO ACCESS
Accessing our services has never been so easy and
fast: you can use the usual method of contact with
each single foreign office or make your request
directly online on the ITA website in the Sections
Online Catalogue and Customer Area (Area Clienti)
To request services from the ITA Overseas Network
Offices you can:
• register in the Customer Area of the ITA Website:
www.ice.it/it/area-clienti/login
• access the Online Catalogue: www.ice.it/it/servizi
• visit the Web Pages of our Offices overseas:
www.ice.it/it/mercati
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Extraordinary Support Measures 2020
ITALIAN TRADE AGENCY CANCELS THE COSTS OF PARTICIPATION IN PROMOTIONAL INITIATIVES FOR ITALIAN COMPANIES
Expected reimbursements to companies for the expenses already incurred
Italian Trade Agency, that has always been alongside Italian companies, in particular small and medium-sized, following the spread of the
COVID-19 virus and the related emergency situation, it intervenes in favour of the Italian production system with immediate impact measures
and facilities to support the companies taking part in its promotional initiatives. In consultation with the Minister for Foreign Affairs and
International Cooperation, the following support actions have been planned:
1. Cancellation of the participation fees for the participation in ITA promotional initiatives (foreign fairs, seminars, autonomous exhibitions,
workshops, etc.) anywhere in the world, starting from the 1st of February 2020 until 31 March 2021;
2. Reimbursement of the expenses already incurred for the participation to the initiatives described above for a maximum of € 6,000 per
company for those of the F&B and Consumer goods sectors, and € 10,000 per company for those of the Capital goods sector. The
contribution will be paid after self-certification of expenses incurred and must be requested by 30 June 2020;
3. an exhibition set up module/booth will be offered free of charge in all the events organized by the Italian Trade Agency (fairs,
autonomous exhibitions, etc.) that will take place in the period March 2020 - March 2021, anywhere in the world. The payment of the
participation fee will be requested only in case of application for further modules in addition to the free one.
4. for other activities such as seminars, workshops, incoming, etc. all companies will also be granted free participation.
For the measures described in point 1 and 2, the companies entitled to receive the benefits will be contacted the ITA’s HQs offices for the
start of the procedures.
For the measures referred to in points 3 and 4, the informative documentation on the planned events will be published, as usual, in the
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sections dedicated to SECTORS and EVENTS of ITA Web Site.
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Export Tips is a multimedia training program, consisting of a series of 15 video units on the main
issues related to the processes of enterprise internationalization.
Through a guided tour, users can enter the world of export to discover themes and keywords.
They will be able to gather the first elements to orient themselves in the processes more useful to
the improvement of own competences and to the development of the entrepreneurial activities.
How to choose the international market? How do I receive payments from abroad? Export Tips
answers these and other questions in an innovative and easy to access format.
The programme can be consulted, both in its entirety and according to the topics of interest.
Each video is accompanied by in-depth material downloadable upon registration/login into this
site: https://www.ice.it/it/servizi/export-tips
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Export Tips - L'Export in Pillole
https://www.ice.it/it/servizi/export-tips
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News from the ITA network
https://www.ice.it/it/news
Daily web news, from around the
world, about economic information
business opportunities, etc., entered
in real time by the overseas network
of the Italian Trade Agency.
The newsletter is available online,
both as a list and with the function
“Search news” too.
By using the function “Create your
own newsletter”, you can also
subscribe
free
of
charge
(https://www.ice.it/it/areaclienti/ricerche/news/abbonamento)
in order to automatically receive
news, filtered by geographical area
and sector, on your e-mail.
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The appointments of the Export Flying Desk
continue
remotely
through
virtual
appointments with the Agency officials.
The vision of the Italian Trade Agency to accompany the largest number of small and medium-sized enterprises towards
internationalization has entered a new phase, which requires a closer proximity to the productive fabric of our country and,
consequently, our greater presence on the territory.
For this reason, we have opened 20 regional assistance desks, dedicated to promoting the internationalization of companies, in
collaboration with important territorial partners such as Regions, CDP-Cassa Depositi e Prestiti Group with Sace-Simest, Chambers
of Commerce.
A dedicated team of professionals will be systematically present, for one day a week (during the Covid-19 emergency they will
be connected remotely), in all regions (Abruzzo, Basilicata, Calabria, Campania, Emilia Romagna, Friuli Venezia Giulia, Lazio,
Liguria, Lombardy, Marche, Molise, Piedmont, Apulia, Sardinia, Sicily, Tuscany, Trentino Alto Adige, Umbria, Valle d'Aosta and
Veneto), as a local focal points connected to our HQs sector promotion offices and our network of 78 offices abroad.
If you interested in meeting an ITA official to deepen the offer of the Agency’s services aimed at addressing new markets, you can
request an appointment through an online form. The next are appointment by phone or video can take place in one of the dates
listed in the form on another day to be agreed according to your needs.

All companies can request an appointment, and they will be contacted immediately and they can also fly your
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business in foreign markets.

ITA will launch several Communication Campaigns for the protection of our market shares in the
international markets and the qualitative and quantitative growth of exports, also by promoting
the penetration of Italian products in large scale retail chains, e-commerce/online platforms,
importers, distributors, etc. In this regard, in India we will create a “Made in Italy” virtual
showcase/store for Italian companies in cooperation with Flipkart, India’s leading e-commerce
marketplace. We are also working on a cooperation agreement with Foodhall, the premium Indian
lifestyle food chain, to launch a promotional campaign on Italian food at their stores in New Delhi,
Mumbai and Bangalore.
The first worldwide communication campaign to start will certainly be on Food & Beverage and it
will be followed by others aimed at other sectors struck by Covid-19. They will affect the main
destination countries of our export or others markets considered, sector by sector, more strategic
for the “Made in Italy”.
Those ones should be followed by a «Nation Branding» campaign on a large number of countries,
to promote the positive and safe perception of our country and represent the widest range of Made
in Italy excellence and quality.
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Survey on Impact of Covid-19 on operations of main
importers and their business relations with Italy
ITA Offices in India (New Delhi & Mumbai) have launched an “early” survey to main
importers and distributors, specialized in different sectors, in order to assess the impact
of the Covid-19 emergency on their day-to-day operations and on their business relations
with Italy.
This dedicated survey included n. 17 questions which have been administered (starting
from 7th April 2020 to present) to about n. 366 companies through WhatsApp and Emails
collecting information from 88 respondents as of now (response rate: 24%).
The results of the Survey will be available on the Covid-19 Section of ITA India Web Site
( https://www.ice.it/it/mercati/india )
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Profile of the Respondents
NUMBER OF EMPLOYEES

BREAKDOWN BY SECTOR
23
18

18

9

8

6
3
Fashion

101 & Above
21%
51-100
10%

Jewellery

Food &
Beverage

Machinery

Furniture

3
Food
Industrial
Processing Automation

Others

IMPORTS FROM ITALY

N/A
28%

7%

3%

(% OF TURNOVER)

2%
32%

9%
€1.2 Mn - €2.4
Mn
14%
€360,000 - €1.2
Mn
16%

47%
€0-€360,000
26%

11-22
22%

23-50
19%

TURNOVER OF THE COMPANIES
€2.4 Mn - Above
16%

0-10
28%

0%
1%-25%
26% - 50%
51%-75%
76%-99%
100%
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Impact of COVID on Business Activities
Did you face any obstacle in the import of goods from
Italy to India?
OTHERS
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LAW ENFORCEMENT DUE TO COVID-19

34

SUPPLY CHAIN

25

PRICE
CUSTOMS
LOGISTICS

23
15
23
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Impact of COVID on Business Activities
Which of the following business functions is mostly affected by the
outbreak of coronavirus in India?
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After-Effects of COVID on Business Activities
Do you think you are going to import the same volume of
goods from Italy or not?

32%

39%

29%

Same / No Change
Increase
Decrease
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NORMALCY IN OPERATIONS

When do you think the market situation will normalize?
1%
5%
10%
57%
16%

End of April 2020
First Half of May 2020
Second Half of May 2020
First Half of June 2020
Second Half of June 2020
From July 2020 Onwards

11%
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TAX HOLIDAYS
Do you think there should be a complete GST holiday for a
specific period?
22%
30%
71%
78%

Yes
No
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Bent towards E-Commerce after COVID-19
Do you think online commerce will
become the mainstream channel after
the epidemic has passed?

Will your company focus more on
online channels afterwards?

33%

39%
61%

67%
Yes
No

Yes
No
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THANKS!
This presentation can be downloaded at the following link: https://www.ice.it/it/mercati/india

New Delhi Office

Mumbai Office

50-E, Chandragupta Marg, Chanakyapuri
New Delhi 110021
T. +91 11 24101272 (to 75), 46008540

Marathon Futurex - 2404, Mafatlal Mills Compound
N M Joshi Marg, Lower Parel, Mumbai 400 013
T. +91 22 23020925 (to 28)

newdelhi@ice.It

mumbai@ice.it

